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How did you hear about the Takaful program? (%) ‘ How did you hear about the Emergency Cash

Assistance? (%)
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4 37.7 " e
. 302 27.6 : E
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4.4
| 1.1
Social Media ~ Word of mouth  Mass Media Other " ) h _
Mass Media Social Media Word of mouth Other

slicants that heard about the takaful program
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How easy/hard was filling out the form? (%)

asy Medium fard Very hard
Base: Total sample

(N = 476)
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Feedback on Registration form/ category

60
50 49
45
40 41
40 37
35 34
31
30 28
22 20
20 19 19
14
11 11 11
8 8 8
10 6 6 &
5 5 5
4
1 : [ [ il 1 ]
; | = |
ECT Beneficiaries Female Headed Households Female Headed HouseholdsFemale Headed Households GRM Survey Incomplete applications Takaful Beneficiaries
- Eligible - incomplete applications - Not Eligible

W Veryeasy MEasy ™ Medium ™ Hard mVeryhard
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Who filled the application form?

B Family member

B HoHH

m Other

B Support from someone out
of the HH

(¥ Q) elaia¥) £ ol cua aslaill (s gial) 10 JSA)

30



Eligible Head of HH Education Level/Gender (%)
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Device used to access the Application

B Head of HH phone
H Other

m Phone device of someone in
the HH

® Used an acquaintance’s
device
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Benefit Utilization

m Cash out

payment

M e-payments

® Both (cash out and e-
payments)

® Couldn't use or cash-out my
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Cash-out Process; Rated by
beneficiaries

m Acceptable
m Challenging
™ Easy
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Challenges faced in Benefit withdrawal

H | didn’t know where the cash out point

® Long line orlong wait at the
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® The agent did not have money
M the agent/ATM was far

® There was a technical malfunction in
the ATM

Difficulty in withdrawing money from
the ATM
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